FERFORMARNCE MEASVREMENT TRACGHKING

Maintenance - Unbundled Network Elements (UNE)

fAagust 2004

Missouri

Repeat Reports (%)

T L T e
8.0 dB Loop
Measurement [ All CLECs SWBT 16.0%
69 - 01 # Trouble # Repeat % Repeat | % Repeat 14.0% |
Reports Reports Reports Reports N
i Sep-00}: 25 1 40% 14.0% 12.0%
Oct-00} 34 5 14.7% 11.9%
Nov-00 31 2 65% 11.6% 10.0% 1
2 6.3% 12.3% 5.0% A
: 8 14.3% 9.9%
E 0 0.0% 12.0% 6.0% 1
: 3
3.8% 12.2% 2.0% 4
5 57% 11.1%
8 5.8% 10.4% 2.0%
8 6.0% 12.7%
0.0% +—t + ———t + + + +
! T3 124% 2 3885 5555 5 5
6 6.5% 14.5% & > Py e o i = > c 3
......... ) L [} D [ @ (4 2 © s 3
= w © 2 a9 S5 w = < 3z 3

5.0dB Loop

4 12 Mo. Total

All CLECs

40.0%

All CLECs SWBT 35.0%
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0% 1
3 1 33.3% 15.1%
18 0 0.0% 16.0% 250% 1
3 1 33.3% 12.8% 200% L
4 0 0.0% 13.0%
7 0 0.0% 10.4% 15.0%
23 5 21.7% 10.5% R
14 2 14.3% 12.3% 10.0% 1 )
20 4 20.0% 12.0%
18 5 27.8% 11.8% 5.0% 1
2 0 0.0% 133% ) L N
22 6 27 3% 10.6% 00%8 é 8 é g 5 5 6 5 g S
11 2 1B2%| 128% & % 3 ¢ £ & §F & z £ 3
R S S R R RIS h O z a S w E < 2 5 =

Aug-01

Aug-01

# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports

-3 15.2% 13.6% 025

5 19.2% 15.2% 055

8 34.8% 13.5% 2798

2 16.7% 12.8% 038

1 12.5% 10.1%

1 4.8% 9.7%

1 6.7% 11.0%

3 11.5% 10.7%

3 10.0% 15.7%

5 20.8% 14.0%

4 18.0% 12.7% 0.0% + } + + + + + + + +

8 8 8 3835 5 58 5 35 5 5 35

2 57% 16.0% a g 32 o & & £ £ > & 3 &

................................... % o 2 8 8 o 2 2 g 3 3 g

- -sweT
-——&— All CLECs

——— All CLECs | |3
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FERFORMANGE MEASUREMENT TRAGCHKING Aungust 2001

Maintenance - Unbundled Network Elements {UNE) Missouri

Repeat Reports (%)

ISDN BRI Port
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
nia 13.6% nia
nfa 15.2% niak
nfa 135% waf: S AN PP
nfa 12.8% nia —&— All CLECS
nfa 10.1% n/a
nfa 9.7% nfa
nfa 11.0% niaf;
n/a 10.7% nla
n/a 15.7% n/a
nfa 14.0% nfa
nfa 12.7% nla
nfa nia

0 00000000000
O 000000 C o oao

Nov-00 ¢
Dec-00 ¢
Jun-01 ¢

o

oop

All CLECs
# Trouble # Repeat % Repeat { % Repeat
Reports Reports Repons
15.4% 23.1%
3.8% 20.0%
13.6% 31.3%
4.3% 0.0%
7.0% 0.0%
14.6% 13.3%
21.6% 8.3%
9.2% 5.9%
17.5% 9.1%
11.6% 15.8%
10.3%
8.3%

—&— All CLECs

Sep-00
Oct-00 +
Nov-00 +
Dec-00 4- - -
Jan-01 4
Feb-01 4
Mar-01 4
Apr-01 ¢4
Jun-01 4

D851 Dedicated Transport

All CLECs SWBT 4 70.0%
# Repeat % Repeat | % Repeat
Reports Reports Repoarts 60.0% +
0.0% 231%
0.0% 20.0% . 50.0% T
0.0% 31.3%
0.0% 0.0%
13.3% 0.0% ] 200%
60.0% 13.3%
20.0% 8.3% . 20.0% +
0.0% 5.9%
33.3% 9.1% 10.0% 1
33.3% 15.8%
12.5%

w00%+ LN e
—e— All CLECs |

0.0%

O =2 w NO = WO OO

Jul-0t +

Feb-01 1
Mar-0t1 4
Apr-01 4
May-01 4
Jun-01 4+
Aug-01

All CLECs
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports
na 0.0%
na 16.7%
nla 54%

nia 6.9% . —&—AllCLECs
nfa 4.9%

nia 10.6%
na 12.8%
nfa 22%
n/a 3.4%

00 00000000 OOo
O 0O 0O 0000000 o0

o
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cearARMAMAT MECACUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) Missouri

Repeat Reports (%)

] Measurement AllCLECs In Parity

# Trouble # Repeat % Repeat (Yes = 0)

Reports Reports Reports (No=2)
54 4 7.4% 0
93 7 0
68 " 2 1 /A | [ Benchmark
54 8 0 —e—AlICLECS
49 4 0
57 4 0
71 8 0
63 1 0
61 5 0
70 1 0 . . ) ) . . :
> 2 0 288 35 5 5 5
2 : : 5553 :

................................................................. 8§ 8 8 8 ¢ £ 3
Digital Subscriber Line (DSL) - Line Sharing
Measurement All CLECs SWBT/ASI
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports

15.1%
36.2%
39.3%
36.4%
15 40.0% 39.3% 0.06
13 7.7% 35.4% -2.08
13 23.1% 15.6% 0.73
9.8%
12.5%

—&—All CLECs

0.6% ozmpt L, C -

1.3% e 8 @ @ = & = = = = = =

€ 88 8335 %35 3§ 35 3§ 5

s § 5 35 8 585535 5332
...................................................................... & o 2 3 = 2 s & S 3 =5 g

Analog Trunk Port

All CLECs SWBT 60.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 4 soo% f
0 0 nfa 15.1% nfaf
0 0 na 16.0% nakl a0.0% 4+
o] oo we| el [\ | I swer
’ ’ YR 30.0% T All CLECs
1 Q 0.0% 10.4% -034
0 0 nfa 10.5% n/a
0.0% +
2 [ 0.0% 12.3% -0.53E; 2 .
4 o 0.0% 12.0% -0.74 10.0%
0 0 nfa 11.8% naf '
a 0 nfa 133% n/a: 00%
1 0 10.6% g
3 0 &
.......................................................................................... )
(%]
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FERFORMANGE MEASVREMENT TRACHING August 20D

Maintenance - Unbundled Network Elements (UNE) Missouri

Subtending Digital Direct Combination Trunks

All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
o} nfa 15.1% n/a

¢ nfa 16.0% nla

0 n/a 128% nfa

0 n/a 13.0% n/a

0 n/a 10.4% nfa

v} nla 10.5% nla

o] nfa 123% nla

[ n/a 12.0% nla

0 nia 11.8% nia

0 nfa 13.3% nla

0 n/a 10.6% nfa

0 n/a 12.8%

18.0%

Measurement
69 - 11

16.0% 1+ , -+

14.0%

12.0% A
ellet A N SWBT
——All CLECs

10.0% 1

8.0% 1

6.0%

4.0%

2.0%

0.0%

00000 Q0o G000

Sep-00

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 &
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

12 Mo. Total

DS3 Dedicated Transport
Al CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

120.0%

100.0%

n/a 0.0% nfa
0.0% 0.0% 0.00
0.0% n/a nfa s e ~.-SWBT

nia 0.0% nfa
0.0% n/a nfa
100.0% n/a n/a
0.0% nla nfa
0.0% nfa nla

60.0% + ——— All CLECs

O = 0O Q 4 = w2 ON 2O
OO0 D000 = 000000

Oct-00 ¢
Dec-00 ¢

Dark Fiber

All CLECs SWBT 100.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value 90.0% +
Reports Reports Reports Reports ’
Y 80.0% +
0 0 nfa 0.0% nfa
0 0 na 0.0% naf] 70.0% ¢
0 0 na nfa nfa eco%+ 1 j.. ... SWBT
0 o] nla 0.0% n/a i 50.0% + —e— All CLECs
] 0 n/a nfa nfa i
: o |
0 0 i a vaf] 00%
0 0 n/a 30.0% 1
0 0 200% 1+
0 0 100% +
o 0
0 0 0.0% et
o 0O 0 B T T e T e e
0 0 225933331 3%2:%%
.......................................................................... ] 8 Zo 3 s 9 g g- g 3 3 (g

Analog Line Port
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
0.0% 15.1% -1.03f;
0.0% 16.0% -1.23E
0.0% 128% 038 AL I PR
0.0% 13.0% -039f] 100% —e— All CLECS
nia 10.4% nfal

Measurement
€9- 14

nfa 10.5% nla
n/a 123% nal:
n/a 12.0% n/afs

nia 11.8% nak

OO0 0O 0O0OCOOoOOCOoO

00000000 =+ =2 O

nfa 13.3% naf; !
: wa|l  106% | 00%ST e
: . 8 88 8 3% 5% 5% 3% & 3§ 3§ &
ac ot ; SN Y E— L] - ¢ %3 2 $ 5 88 5 58 5 £ 3 2
» © 2 a S © =« = 5 7 2

2MoToallf 16| o]  oow|  12e%):
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FERFORMANGE MEASUREMENT TRAGYONG Aug\ss\ 2QQ1

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

Broadband DSL - No Line Sharing

All CLECs 3
# Trouble # Repeat % Repeat
Reports Reports Reports

14.0%

in Parity
(Yes = 0)
{Na = 2)

Measurement
69-15

120% e marm oo e

10.0%

so%+ - Benchmark
——&— All CLECs

6.0%

Q nfa

0 nfa 4.0%

o] nfaf;

0 n/a 20%

0 nfaj: % R N

o niaf 00 - - -
=) o o

0 r 5 &

.......................................................................... [ = 3

w <

o

q{ Measurement §; All CLECs AS
: 69-16 §{ # Trouble | #Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 250% 4+
20.0% 1 N
- T SWBT
15.0% + ' ~—&@—All CLECs
10.0% + N .
50% ’ e
0.0% + + + + - . >
5553555
....................................................................................... s = =2 g 5 3 é”

12 Mo Totalf:
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coacsntAAUaE WEASUBEMCUT TRAMIMNA

Interconnection Trunks

Auqust 2001
Missouri

CLEC End Office

SWBT End Office to

Measurement
70-01

No. of Calls
Study Week

Percent
Blockage

Benchmark
“Z - Value"

Percent Trunk Blockage

27,806
38,203
40,091
146,102
217,184
280,901
345103
374947
457,277
929,705
1,123,304
Q

020%

1.00% -

0.80% A

0.60%

0.40% -

—e— AnCLECs | Hf

----- Benchmark

AAAAA_A/‘/\A
Ll al Sl e e e S e
©C 0O Q9 O v = v ™ = = T
Qe Q@ Q9 Q 9Q Q Q Q9 Q0
a 9 > [+3 c o = = > £ 5 o
¢ 8§ 8 2 3 o 2 O & 5 3 3
[ Z2 0 > U 2 < 355 <

No. of Calls
Study Week

Beachmark
“Z - Value™

SWBT End

0

3,161,676 0.08%

3,055,448 0.00%

3,117,152 0.03%
11,801,071 0.01%
13,163,347 0.03%
15,239,286 0.02%
13,717,094 0.01%
13,154,007 0.15%
12,775,804 0.02%
13,456,985 001%
12,699,606

No. of
Exctuded
Block Calls
2,027
18,673
33,737
345,198
455,527
245,251
35,803
14,579
7,641
11,837
241,511
0

Trunk Blockage Exclus|

—— AlICLECs

Common Transport Trunk Blockage (% of Trunk

# Trunk

Groups >2%

All CLECs _
# Groups  k

% Groups

Benchmark

142
143
139
141

O O =W Ooe NN
R
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PERFORMANGE MEASUREMENT TRACKING August 200%

Interconnection Trunks Missouri

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of run Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
2-3% 3-4% 4-6% 6-10% > 10%

O O = = N O = O - W WhN
0O O 0O = =2 N = = NNO O
O O 0O O = =2 9 = W= 0O 0

)
4
7
7
6
S
6
5
3
1
0
0

©C O O O = =0 Q0 0 O —
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FERFORMANGE MEASUREMENT TRAGHRING August 2001

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date

All CLECs SWBT
No. of # Comp. % Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z - Value

p

R :Eenchmark
—— Al CLECs

31,011

All CLECs SWBT

No. of # Comp. % Comp. % Comp Benchmark e %0 A
Trunks On Time On Time On Time Z - Value
80% 1
70% +
6%+ e Benchmark

—<o—AllCLECs

OS/DA
All CLECs SWBT
No. of # Comp. % Comp. % Comp. Benchmark
On Time On Time On Time Z - Value

------ Benchmark
80% + —e— All CLECs

N OO OO0 o OO
N OO OO O 0o

All CLECs £
No. of # Comp. % Comp % Comp. | Benchmark
Trunks On Time On Time On Time Z- Value };

------ Benchmark
—#—All CLECs

n/a

n/a g
100.0% 0.0% -5.00f
100.0% nfa -5.00f
100.0% :
100.0%
100.0%
100.0%

Jun-01 ¢




PERFORMANGE MEASVREMENT TRACKING August 2001

interconnection Trunks Missouri

Percentage Held Interconnection Trunks

Interconnection Trunks
Measurement All CLECs
No. of % Held % Held % Held
Trunks > 90 Days > 60 Days > 30 Days

_,’t_ All CLECs

Jan-01 ¢

> 30 Days

—&—— Al CLECs

o 00O 0 O0OO0O0O0

Jan-01 ¢

OS/DA

All CLECs
No. of % Held % Held
Trunks > 90 Days > 60 Days

—&—— AllCLECs

Apr-01 &

NVNOOOOOOO

4 Measurement All CLECs SWBT
73.1-04 % Held % Held % Held Z - Value

Trunks > 90 Days > 60 Days | > 30 Days > 30 Days

—<— AllCLECSs

.. ...

Mar-0t ¢

ey
D RO RO OO

Jan-01 ¢

Feb-01

Apr0t -t
Jul-01 ¢




FPERFORMANGE MEASUREMENT TRACTHKING August 2007

Interconnection Trunks Missouri

Average Delay Days For Missed Due Dates

............................................................ cod 000t mm—
l interconnection Trunks
All CLECs SWBT ] 120
#Missed | Avg Delay | Avg. Delay | Z-Value |
Due Dates Days Days 1 100 1 )
------ SWBT

-—&o—All CLECs

All CLECs
# Missed Avg. Delay | Avg. Delay Z - Value 200
Due Dates Days Days T :
600 + [N
500 1 CERA I SWBT
200 + .+ | [—e—AICLECs
a M '
0 300 4 e .
0 200 4 S . .
o] . . . ‘
0 100 +
0 O 4 - e & & & & - . &
0 T Y Y s
0 ? 9 @ 9 2 @ 9
[ L S =5
I NENEEE
0

All CLECs

#Missed | Avg Delay | Avg Delay | Benchmark 11
Due Dates Days Days Z - Value 4
14

1

(=2 = I = i« B « I « I - 3 =]

1

ANCLECS SWBT i 120
# Missed Avg. Delay | Avg. Delay | Benchmark §; ’
Due Dates Days Days Z-value H 490l 5

80 +

——All CLECs

40 ¢

20 1+

00 OO0 0 o0 0O o

Jan-01 ¢
Feb-01 @.. . .
Mar-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢

Aug-01
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FERFORMANGE MEASUREMENT TRAGHKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval

All CLECs

SWBT

# Trouble
Reports

Average
Interval

Average
Intervai

Z - Value

12 Mo. Total

!

“OSIDA

All CLECs SWBT 1
# Trouble Average Average Z - Value 1 ),
Reports Interval Interval

Q0 O 00000

All CLECs

# Trouble

Reports

Average
Interval

SWBT
Average
interval

Jan-01 ¢+

Mar-01 4

Apr-01 +

May-01 +

Jun-01

Jul-01

Aug-01

——AIlCLECs

Measurement All CLECs SWBT
# Trouble Average Average Z - Value .
Reports Interval Interval 50 4 _'-‘
10 ¢ Do
. N R SWBT
30 4 i - —— ANl CLECs
2 12 333 -5.19 . S
0 n/a nla nfa xnd " . .
1 0.0 nfa nfa % : .
0 na nfa vall ol '.‘ ! .
0 n/a 20 n/a . N .
0 n/a 534 nia . ol N\
0 n/a 25 wall 0 R A S
0 nia 10 na 222832 %32 %
8 & 223352

Jan-0t1 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 &

Aug-01

¥

Jan-01 ¢

Feb-01 ¢

Mar-01

Apr-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 4

Aug-01

—~— All CLECs

44— All CLECs




SHugust 2004

e TR ASO T T RAGHRING

interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

interconnection Trunks

Alt CLECs

# Trouble Average Z - Value
Reports Interval

------ Benchmark’
——— Al CLECs ;

!O o 0O 0 0 O 0O O
Feb-01 @
Jun-01 ¢
Jul-01 @

|

587

:3 Measuremen All CLECs
3 77 - 02 # Trouble Average
Reports Iteval | B 1 - ieocaa

------ Benchmark
—&— All CLECs

Feb-01 ¢
Mar-01 ¢

OO O 0 00 00O

OS/DA
All CLECs
# Trouble Average %
Reports Interval 5 J R AR

------ Benchmark

—&—All CLECs

O 0O 0000 0o

Feb-01 ¢
Mar-01 ¢
Jun-01 &

All CLECs
# Trouble Average Z - Value
Reports Interval 5 [ T S

------ Benchmark
—&— Al CLECs

o 0 oo o 0 0 o

Jan-01 ¢
Fab-01 @
Apr-01 &
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral interval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups

Interconnection Trunks |8
] Measurement All CLECs £
: 77 -05 # Trouble Average Z - Value
Reports Interval

Benchmark
—&— All CLECs

O O 0O 0O 000 o

Jan-01 @
Feb-01 ¢
Jun-01 ¢
Jul-01 @

] Measurement All CLECs
2 77 - 06 # Trouble Average

Rep Intervat

Benchmark
——&—— All CLECs

O 0OO0OO0DOo0OOQ0OoOCOo

Feb-01 @
Mar-01 @

# Trouble Average
Reports Interval

Benchmark
g All CLECs

0O QOO0 oo oo

Feb-01 ¢

E911

All CLECs
# Trouble Average Z - Value
Reports Interval

Benchmark|
—<o—AlICLECs

lo) OO0 o000 o0 0o
Feb-01 @
Mar01 @

12 Mo. Total §




PERFORMANCE MEASUREMENT TRACKING August 2001

Operator Services and Directory Assistance Missouri

Directory Assistance

Measurement Avg. Speed

of Answer . Speed of Answer (Sec.)
(Seconds)

o

Nov-00 4+
Dec-00 1
Jan-01 +

—&— SWBT/CLEC
------- Benchmark

OO0 O0ODONORNNMMNOO

rator Services

Avg. Speed In Parity
of Answer (Yes=0)
(Seconds) (No=2)

—— SWBT/CLEC

ODOO0OQ0DOOO0OO0OONNNN
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FERFORMARNGCE MEASUREMENT TRAGKING August 2007

Local Number Portability (LNP) Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement All CLECs
51-01 No. of Number Percent Benchmark

LNP TN's On-Time On-Time "Z-Value"
711 702 98.7%
437 337 77.1%
631 622 98 6%

483 483 100.0% . —-4— All CLECs

866 762 88.0% S el e Standard |
4016 100.0% -
189 189 100.0%
108 91.5%
107 104 97.2%
181 176 97.2%
166 166 100.0%
141 100.0%

Jan-01 4
Feb-01 4

% of Time the OSP Release Subscrlptlon Prior to Expiration of the 2nd 9 Hour (T2) Timer

All CLECs

92 No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value" 101%
3,458 3,288 95 1% 1.42 100% 4+
4974 4,868 9% -1.37E
) ' 97.9 137E 9% 1
4,074 4,010 98.4% -1.83:
£ 98% T
9,064 8.919 98.4% -1.80E
7,906 7,893 99.8% 334l 9% 1 —<&—— Al CLECs
5.567 5.565 100.0% 346 %y¢/ b e Standard
5,435 5,334 98.1% -1.64fF  95% 4
4,26 4223 99.9% 343H 949 4
12,359 12,354 100.0% 3461 9o |
19,078 19,058 99.9% -3.40§; 92%1 L
8,604 8,602 100.0% -3.48}: 2 8 8 8 5 5 5 5 5 5 5 =
_5.070 5064 |  99.9%] 338} 22 359 % 2% %2 2 %
- =
------ = 88 288 &2 <253 3 2

&

“Al CLECS
No. of No. Prior to % Prior to Benchmark :
Accounts Due Date Due Date "Z-Value  H  120%
5 4 80.0% 16 50;
10 7 70.0% 2650F] 100% 1
6 4 66.7% 29.83;
i 10 71.4% sorf] 50%
3 3 100.0% 350H  gou —&—ANCLECs
8 7 87.5% eoof [ Ll Standard
13 12 92.3% a19f]  40% 4
17 17 100.0% -3.50}
14 14 100.0% asof] 0% T
37 ar 100.0% 350H o ) )
85.7%
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PERFORMANGE MEASUREMENT TRACKING August 2001
Local Number Portability (LNP) Missouri

Percent Premature Disconnects for Stand Alone LNP Orders

Measurement All CLECs

9 No. of No Percent Benchmark
Conversions Premature Premature

1,841 0 0.00%

2,107 28 1.32%

5916 0.19%

6,443 0.40%

6,541 0.44%

8,072 0.04%

3654 0.16%

2,832 0.04%

9,604 0.01%

14,967 0.00%

0.05%

0.02%

—— AICLECs
Standard

LNP OnJy

Alt CLECs
Number Percent Benchmark

Prior Prior "Z-Valug”

2,248 99.73%
2,638 99.96%
2,226 99.87%
3216 99.32%

—— AJICLECs |

3,851 99.66% 16k 1

Standard
2,284 99.69%

1,186 99.25%
1,628 99.09%
1,477 100.00%
1,464 98.72%
1.336 98.09%
1,133 99.21%

Nov-00
Jan-01 4
Jun-0t 4

12 Mo. Total

LNP With Loop
Measurement [ All CLECs
Number Percent Benchmark
Prior Prior "Z-Value”
313 100.00% 350
97.57% -1.07f
99.11% 261}
99.76% -3.26f
96.76% -0.26
808 99.88% -3.38f;
861 97.18% -0.68
1.078 98.63% 213F
1,042 99.81% 3
1,146 93.93%
755 99.60%

913 97.86%

Feb-01 L
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PERFORMANGE MEASUREMENT TRACHKING August 2001

Local Number Portability (LNP) Missouri

Percent LNP [-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Measurement All CLECs SWBT
No. of % Trouble % Trouble Z-Value
Orders Reports Reports 25%
1,869 0.05% 2.12% :
2,338 0.04% 1.78% 20% & f
2,502 0.00% 1.77%
2827 0.07% 174% 15% 4 SWBT
Jan-01 : 3,198 0.00% 165%f  -7t0og ¢ All CLECs
Feb-01f 2,140 0.05% 2.22% 10% 1
Mar-01 f; 1,088 0.09% 1.95%
Apr-01}; 1,010 0.10% 200% 05% 4+
: 1.129 0.00% 1.70% H
1,050 0.00% 230% 0.0% Frprmmmpomzeft et T e
1,031 0.00% 2.22% 2 8 8 8 5 3 5‘ 6. E' E‘ 6. E.
0.03%
E@T—Ss—m““‘;‘—m“-é‘:t] All CLECs
95 - 01 No. Missed Average Average Z-Value
Due Dates No. Days No. Days 4
42 426 10.12 -1.94
18 222 12.70 22
27 11.74 12.30 -0.16
34 6.65 1332 3 SWBT
18 5.72 14.66 o Al CLECS
29 13.24 34.00 —_—
2 7.50 16.49
19 763 7.0t
8 525 9.47 :
5 3.40 6.98 0.43f . —
5 9.60 655 °20 2 8 8 8 3 5 53 5 5 5 5 &
........................................................ 222 $ 5385 ¢8 58583533

Benchmark

{Minutes) “Z-Value" B
0.9 -59.08[
24 -57.62§
14 -58.62f;

6.4 -53.59;

40 + —e—AIGLECs
------ Standard

Mar-01 ¢+
Apr-01 {

Jun-01
Jul-01 &

Dec-00 1
Jan-01 4

Sep-00
Oct-00
Nov-00
Feb-01 1
May-01 &
Aug-01

Al CLECs

No. of Number Percent Benchmark
Activations <60 Minutes | < 60 Minutes "Z-Valug"”
3545 3545 100.0% -3.50F
4979 4975 99.9% 3.42F
4330 4329 100.0% -3.48E
9,472 9,421 99.5% -2.96f]
7,997 7,555 94.5% 203} e AN CLECS
7,084 7,008 98.9% 243 Standard
7,456 7223 96.9% -0.38f
6,837 6.827 99.9% -3.35F
13,188 13,179 99.9% -3.43f
21,154 21,141 §9.9% 344} —
11,452 11,438 99.9% -3.38F 28 83 8 5 5 5 55 35 5 5
7.215 100 §g§§§§§§§§§§

103,656 59.2%
T L, S T T e e e e ety
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PERFORMANGE MEASUREMENT TRACKING August 2001
E-911 Missouri

AverMne To Clear Errors {Hours)

Measurement All CLECs SWBT
No. of Average Average Z-Value

Errors Time Time

——All CLECs

Qct-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

oo

Measurement

Percent Percent in

in Error Error
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% 3
0.0% 0.0% 00§ .- - .- SWBT
0.0% 0.0% 00 —&—Ali CLECs
0.0% 0.0% :
0.0% 0.0%

©CO 0000000 OO 0 o

Jan01 ¢
May-01 @

All CLECs

Avg. Time
(Minutes) (Minutes)

0.1 1.5

0.1 23

0.1 31

0.1 49

0.1 33 Z . —— All CLECs

0.1 51

o1 48

0.2 54

0.2 5.9

0.1 5.2

6.1

5.6

4
4

Nov-00 #
Apr-01 r
May-01 1¢
Jun-01
Juko1

Measurement All CLECs SWBT
104.1 - 01 Avg. Time Avg. Time
{Days) (Days)

——&—All CLECs
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FERFORMANCE MEASUREMENT TRACKING August 20D)

Poles, Conduits, and Rights of Way Missouri

Percent of Request Processed Within 35 Days

Measurement

All CLECs

Z-Value thru 7/00

Number of
Requests

No. Within
35 Days

After 7/00 Parity
(Yes=0,; No=2)

]
8

-
[=}

~N O NN N ©

oy
0w O @ 3

fw © v N N o o

99

Al CLECs

Number of
Requests

Average
Days

6
8
10

16.00
15.88
17.60
14.00
1813

917
15.20

7.86
16.29

829

0

0O 0 00 00 QO o 0 o o

Average Days Required to Process a Request

OO0 ONONONONINN

—&— All CLECs
Standard

Oct-00 4+

Nov-00 +

Feb-01 ¢+

Jun-01 +

Oct-00 +

Feb-01 +

Mar-01 4+
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Jun-01 ¢+

—&—All CLECs | [




FERE ORIMANGE RS ASUREWERTS TRACKANC August 2QQ1

Collocation Missouri

Percent Missed Collocation Due Dates
AN R AN SRR AARARA

CAGED - INITIAL
All CLECs Z-Value thru 7/00
1 # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates {Yes=0; No=2)
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
n/a

N
%]

—&o— All CLECs
Standard

o0 o0 o0 o0 o0 o oo

2
&

3
<
»

n/a

O O O N W =2 2N = NN

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

OO © O OO OO0 O 0 0 o Q

CAGED - AUGMENTS

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates (Yes=0; No=2)

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

——— All CLECs
Standard

-
DO A0 NN N W

©C 0O 000 O0Oo0Oo0o0o

3
<
Y

000 DO0OO0OO0C OO0 0O Qo

)
Feb-01 ¢

|2

CAGELESS - INITIAL
All CLECs Z-Value thru 7/00
# Coliocation # Missed % Missed After 7/00 Parity
Projects Due Dates. Due Dates {Yes=0; No=2)
0.0%
0.0%
0.0% 2
0.0% ——All CLECs
! Standard

o
Li

n/a
n/a

- 2 0O 0 0 Oo0ON G- WL
C 0O 0O 0O OC0C 0O OO0 00 0

Oct-00 ¢
Nov-00 ¢
Jan-01 ¢

o

CAGELESS - AUGMENT

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

60
10

0.0%
0.0%
0.0% :
0.0% ——AllCLECs
n/a Standard
0.0% 2
0.0%
0.0%
0.0%
nfa
0.0%

O OO0 0O 0000 o000 O




Suguet 2004

FERFORMANGE MEASLVREMENT TRAGCHMOING

Collocation Missouri

SHARED CAGE - INITIAL
Measurement All CLECs 2Z-Value thru 7/00 009
107 - 05 ¥ Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
o o] nfa n/a 80% +
o} 0 n/a nfa 70% |+
0 o} nfa nfa 50%
¢ o n/a n/a —e— Al CLECs
0 0 nfa n/a %+ Standard
0 0 n/a n/a 40% 1
0 o] n/a n/a 30% +
0 [ nfa n/a 20% +
0 o] nfa nia
10% +
0 o} nfa (1= N - I S T Ty P
0 0 a wa e = 5 & » &« » £ 2 = £ =
8 8 S & o © Q 9 9 @ o o
: : o o § 3 3 85 % 8 55 53 %
ey & 8 2 & 5§ 2 £ 2 § 5 3 3%

SHARED CAGE - AUGMENTS
Al CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0 o] nfa nfa
0 0 n/a nfa
0 0 n/a nfa
0 0 nia n/a ~—4— Al CLECs
0 0 nfa nfa sor el Standard
0 o] nfa n/a
0 0 n/a nia
0 o] n/a n/a
0 8] n/a nfa
0 0 wa nfa 0% &
0 X vl e
................................... & 8 ] a2 s ¢ IE“ 2 .2' 3 3 (g’

VIRTUAL - INITIAL
All CLECs 2-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0 0 nfa n/a
0 0 n/a n/a
[¢] 0 nia n/a
0 0 nfa n/a : —&— AlICLECs
o 0 n/a n/a 3 X N P Standard
0 0 nfa nja 2
] 0 n/a n/a
0 o} n‘a n/a
0 4} nfa n/a
] 4] n/a nla . 1 A U
0 0 wa nia | S 2 2 = » = = 2 2 v
=] Q (=] =1 Q =] o o [=] o [=3 =]
0 0 n/a nfa & J 5 S & & P P
........... 2 @ © & § © &8 & ® 3 3 3
73] z [a) - w = < = = P-4

VIRTUAL - AUGMENTS

All CLECs Z-value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

0 [¢] nfa nfa
0 [} n/a n/a
0 0 n/a n/a
o] 0 nfa nia
0 0 n/a nia ______
0 0 nta nfa :
0 o] n/a nfa
o] o] nfa nfa
0 o] n/a n/a
0 o} n/a L2 - Y - N A L LR R
0 0 n/a nfa g f f
0 0 nfa n/a 2 3 4 b4
z L 3 k- 3




FERFORMANGCE MEASVUREMERNT TRACrONG

Collocation

August 20D

Missouri

CAGED - INITIAL

Al CLECs

# Missed
Due Dates

Avg. Delay 10% Interval
Days Benchmark

0O 0O 00000 OO0 0o 0

nia nfa
nfa n/a
n/a nfa
nfa nla
nfa nfa
nfa nfa
nfa nfa
n/a
nfa
nfa

nfa
/:

Oct-00 ¢
Nov-00 ¢

CAGED - AUGMENTS

Alt CLECs

Jun-01 @

# Missed
Due Dates

Avg. Delay 10% interval
Days Benchmark

0000000000000

nfa n/a
n/a nla
n/a n/a
n/a nfa
n/a nfa
nia nfa
n/a nfa
n/a n/a
n/a nfa

n/a nfa

~—4&— All CLECs
Standard

—&— Al|CLECs

nla

o

Oct-00 ¢
Nov-00 ¢

CAGELESS - INITIAL

Al CLECs

Feb-01 ¢

# Missed
Due Dates

Avg. Delay 10% interval
Days Benchmark

©C 0O 000000 QOO0

n/a n/a
n/a n/a
nfa nja
n/a nia
n/a n/a
n/a n/a
nfa nfa
nia n/a
n/a nfa
n/a nfa

[—¢—All CLECs

n/a n/a

Oct-00 &

CAGELESS - AUGMENTS

All CLECs

Dec-00 &

Apr-01 &

# Missed
Due Dates

Avg. Delay 10% Interval
Days Benchmark

O 00 00O0CQe O 000 o0

n/a
n/a
nfa
n/a
nfa
n/a
n/a
n/a
n/a

Standard

—<—AllICLECs
Standard
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PERFORMANGE MEASVUREMENT TRACGKING August 2001

Collocation Missouri

All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa n/a
n/a nfa
n/a nfa

n/a n/a

—&— Al CLECs
- Standard

n/a nla
n/a nla

n/a n/a
nla n/a
nfa nfa
nfa n/a

nfa

Oct-00 ¢
Nov.-00 ¢
Jan-01 ¢

Dec-00 ¢
Feb-01 ¢

SHARED CAGE - AUGMENT
All CLECs
# Missed Avg. Delay 10% Interval
Days Benchmark
nfa n/a
nfa nfa
n/a n/a
nfa nfa [—e— Al CLECSs
nfa n/a " Standard
nfa n/a -
n/a nfa
nfa n/a

nfa

n/a

OO0 00 Q000 OO0 O O

nfa

Nov-00 ¢
Jun-01 @

Feb-01 ¢

VIRTUAL - INITIAL

: All CLECs
4 # Missed Avg. Delay 10% Interval

Due Dates Days Benchmark
nfa nfa

nla nfa
nfa n/a
n/a nfa

—&—AlNCLECs
Standard

nfa n/a
n/a n/a
n/a nfa
nfa nla
nfa nfa
n/a n/a
n/a n/a

Q0O 0O0O0 00000 0o

Nov-00 ¢
Dec-00 &
Feb-01 ¢
Jun-01 &

May-01 &

VIRTUAL - AUGMENTS
Measurement §: All CLECs

108-08 §] # Missed Avg. Delay 10% Interval

Due Dates Days Benchmark
nfa nia
nfa nfa
n/a n/a
nfa nfa
n/a n/a

—<&—AlIlCLECs
Standard

nfa
n/a nfa
n/a nfa
nfa nfa

000 QCOoO0C 0D O0OO0OO0O OO

Feb-01 ¢
Jun-01 &




PERFORMANGE MEASUREMENT TRAGKING August 201

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0, No=2)
100.0% o]
nfa
100.0%

n/a — & AICLECs

100.0% Standard
100.0% :

nia

nfa

nfa

nfa

n/a

O 0 0 0 0 0 =2 N O = O =

Jan-01 4

CAGED - AUGMENTS

Al CLECs Z-Value thru 7/00

# Callocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2)

100.0%

nfa

—&— AllCLECs
Standard

0O 0O OO0 0O oo o

2
a
0
0
4
5
8
6
2
2
1
6

Nov-00 ¢
Feb-01 1
Jun-01 4

CAGELESS - INITIAL

All CLECs Z-Value thru 7/00

# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)

100.0%

100.0%

100.0%

nfa % —&— Al CLECs

nfa Standard
nfa :

O = S A4 2000 b N W

O - = h a2 2 000 BN W

Mar-01 4
Jun-01 4+

-
~

CAGELESS - AUGMENTS
All CLECs Z-Vaiue thru 7/G0
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
nfa nia
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
n/a

—4&— AllCLECs
Standard

00 000 oo o

-
O O O 00 «@ a2 N oD

3 - -
o O 0 ® 4 AN s - 0N O

2
=
»

2
=
N

n/a
n/.

=]
Nov-00 4
Dec-00 4

12 Mo. Total
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FERF ORMANGE MEASUREMENT TRAGRING A“§“$‘ 1QQ4

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL
All CLECs 2Z-Value thru 7/00
# Collecation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval interval (Yes=0; No=2} ..........................................
n/a nla :

nfa n/a
nla nfa :
nfa nfa "——e— All CLECs
nfa nla PR Standard
n/a

n/a
nla nla
n/a n/a
nfa n/a

nfa nla

O O 00O OC 0O 0o O 0o oo
0O 000000000 oo

n/a

Oct-00 ¢
Nov-G0 ¢
Feb-01 ¢
Mar-01 ¢

SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tanffed After 7/00 Parity
Requests Interval Interval {Yes=0; No=2) ......................................
na nfa :

nfa n/a
nfa %
wa —e—Anciecs]
nfa 4 1 - Standard

nfa :
nfa
n/a

C 00O 0O0CO0OO0ODDO0O OO
O 0 0000 00O C OO0 0

Nov-00 ¢
Feb-01 ¢

VIRTUAL - INITIAL

All CLECs 2Z-Value thru 7/00

# Collccation | No. in Tariffed | % in Tariffed After 7/00 Parity [
Requests Interval interval {Yes=0; No=2) ......................................
n/a :
nfa

|——&— Al CLECs
------ Standard

00000000000 o
O 0 o0OO0OO0COoO OO0 000 o

Qct-00 ¢
Nov-00 ¢
Feb-01 ¢
Mar-01 ¢

VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tanffed | % in Tariffed After 7/00 Parity
Requests interval Interval (Yes=0; No=2) £ IR~ T T S P

n/a nfa
na nfa

nla
n/a : —&—— All CLECs
n/a 5 [ N Standard
nfa 4

n/a
n/a

o 00 0000 o0Cc o0 o0 o0
000 0000000 oo

QOct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 @
Feb-0t ¢
Apr-Gt @




FERFORMANCE MEASVREMENT TRACKING August 2004

Directory Assistance Database Missouri

Measurement [ ANCLECs
: No. of No. in Percent Z- Value
Updates 72 Hours in 72 Hours |2
a7 a7 100.0% _5_00%21 100.0% —r—0—0—0—0—0—0—0—4&
265 265 100.00% 5.00] 99.0% ¢t
508 508 100.00% -5.00f] 98.0% +
407 407 100.00% 5008 97.0% + —— All CLECs
540 540 100.00% 500 %0%+ e Standard
346 346 100.00% 5.00F] 950% 4---cvrremmamee e
848 848 100.00% 5.00H o40% 4
589 589 100.00% -5.00H g3.0% 4
706 100.00% 1 920%
8888555555385
5828858832332
: R S R S R S B S SRS S ERERES

All CLECs

No. of Average
Updates Interval (Hrs.)
47 512

265

—— Al CLECs
------ Standard

Jan-01 4+

—&— All CLECYg
------ Standard

97.5% +
97.0% F---vvccerrreeccteeaaaaaaaaaaan

All CLECs
No. That % That Benchmark
Flow Thru Flow Thru “Z - Valug"

Dec-00 4

—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-00, Critical Z does not apply {l.e., In Parity: Yes = 0; No = 2)

Coordinated Hot Cuts (CHC)
All CLECs g
No. Pre-mature | % Premature
Disconnects Disconnects
0.00%
0.00%
0.75%
0.75%
6.04%
1.08%
0.00%
0.00%

—&—AIll CLECs
------ Standard

O 000 0ON-2N-=2 Q0
OO0 00000 NOCO

Feb-01 +

Frame Due Time (FDT)
All CLECs :
No. Pre-mature { % Premature Z-Value
Disconnects Disconnects

—e—AIICLECs

feemm--n Standard

o0 0D o0o0oOo0CcCoOoOOoONO

Oct-00 ¢

Dec-00 +
Feb-01 4+
Mar-01 4+

jw h oo wWwNO MO OO

Aug-01

12 Mo. Total

................................................................
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FERFORMANGE MEASUREMENT TRACKING

Coordinated Conversions

August 200%

Missouri

CHC/FDT LNP with Loop Provisioning
All CLECs
No. of No. Within % Within Z-value
Lines Interval Interval 102.0%
263 263 10000%F{  na 100.0% 4
191 177 92.67%; a
127 123 96.85%F na 98.0% T
" 156 151 96.79%f: n/a 96.0% +
116 110 94.83%; nia
101 100 99.01%f: na 94.0% +
196 194 n/a 920% +
26 323 n/a 50.0% 4
328 326 n/a 8800/ 1 i 1 1 i 1 il i\ i3 1
176 r/a e @ 2 @ - = - £ = = = =
184 g8 2632555554535
- (8] [ o = = P c =
2838852828532

)

All CLECs 3
No. of No. Within % Within

Lines Interval Interval %
0 0 nfal
10 10 100.00%
1 11 100.00% E
69 69 100.00%

21 21 100.00%
25 25 100.00% ]

100.00% ;

Frame Due Time -~ (< 10 lines)

0.0%

Oct-00 +
Nov-00 4+
Mar-01 4
Jun-0t 4

Al CLECs

No. of No. Within % Within
Lines Interval interval
15 14 93.33%
150 148 97.33%
101 99 98.02%
140 124 88.57%
122 115 94 26%
388 374 96 89%
476 473 99.37%

355
459
684
414

501

Oct-00 1+
Nov-00 4
Mar-01 +

Frame Due Time - {10 - 24 lines)
All CLECs 2

No. of No. Within % Within Zvalve [l 150 0o
Lines Interval Interval 2
10 10 10000%F]  wa | 100.0% ¢
0 0 n/ag: n/a :
16 16 100.00% £ 80.0% 1
10 10 100.00% .
o 0 o 60.0% T
27 27 100.00% 40.0% +
2 22 100.00%

10

20.0%

0.0%

Nov-00 +
Feb-01 +
Mar-01 4
Apr-01 +
May-01 4
Jun-01 4+
Jul-01 +
Aug-01




PERFORMANCE MEASUREMENT TRACKING August 2001

Coordinated Conversions Missouri

Percent Provisioning Trouble Reports (PTR)

All CLECs
No. of No. of Trouble Percent
Conversions Reports PTR

243

Dec-00 +
Jan-01 4
Jun-01 4

DHO W o Wm0 020N

Frame Due Time (FDT)
Measurement All CLECs

No. of No. of Trouble Percent
Conversions Reports

Feb-01 +

-~ ON20N00 OO0

..................................

Coordinated Hot Cut (CHC)
All CLECs

No. of Troubie
Reports

Oct-00 ¢

No. of Trouble

Reports

Nov-00 ¢
Dec-00 ¢

- ~Nonvcomoooo
Feb-01 4+




ERT

T TGS

AvBoet 3004

Missouri

SWBT

37

# NXXs loaded Number Percent Percent
& lested By LERG Date By LERG Date | By LERG Date
3 75.0% 100.0%
13 92.9% 50.0% .
57 32 56.1% 50.0% -0.17
118 102 85.7% 95.0% 157
77 76 98.7% 100.0% 0.98
15 12 80.0% 100.0% 0.50
Mar-0 12 9 75.0% 0.0% -3.56
Apr-0 3 2 66.7% 100.0% 0.67
May-01 7 5 71.4% 100.0% 1.04
Jun-01 4 1 25.0% 100.0% 1.98
0%

67.3%

# Late Average
Orders Detay Days
1 200
1 1.0
25 64
17 218

37
15.7
230
20.0
87
62

180 f

Dec-00 ¢+

Jan-01 ¢+

Feb-01 1

Mar-01 ¢

Apr-01 ¢

May-01 4

Jul-01 w

Aug-01
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FPERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

August 2009

Missouri

Measurement
120-01

Percent of Requests Processed Within 30 Busmess Days

All CLECs

No. of
Requests

No. in
30 Days

Percent
in 30 Days

Benchmark
"Z - Value"

N O NO DMOO -0 000

- 0O N O WoOD 20000

All CLECs

nfa
n/a

No. in
10 Days

in 10 Days

Benchmark
"Z - Value"

AII CLECs

Quotes

No. in
30 Days

Percent
in 30 Days

n/a
nfa
n/a

n/af;
n/a:
nfag;

Benchmark
"Z - Value”

All CLECs

n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a

nial:
n/ag
n/af

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

-+ Standard

Oct-00 ¢

Nov-00 ¢

Oct-00 ¢

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

Quotes

No. in
90 Days

Percent
in 90 Days

n/a
100.00%

Oct-00 ¢

Mar-01 ¢

Jan-01 4

——&— All CLECs

——&— All CLECs

——— All CLECs

‘ Standard

—&— All CLECs
Standard




FERFORMANCGE MEASVREMENT TRACKING August 2001

Special Request Processes

Percent of Tlmely and Compliant Change Management Notu:es

Measurement All CLECs
123 - 01 No. of Number Percent
; 3 Notices on Time On Time
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